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Getting Started
Vuzix M400

XpertEye Advanced
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A. Vuzix M400

Connect the USB-C cable to the 
device.

Slide the Vuzix M400 into the 
frame bracket.

Before using the XpertEye solution, make sure the device (smartphone or tablet) and the 
Vuzix M400 are charged. For more information refer to section C – “Exit and charge the 
XpertEye solution”.

Connect the USB-C cable to the 
Vuzix M400.
Note: Auto power on - 20 sec. 
When the Vuzix M400 battery is 
empty, the glasses will take 5 to 10 
min to power on.

Once the Vuzix M400 are on, 
go to the XpertEye Advanced 
application and accept the 
Android authorization requests 
to use the Vuzix M400 camera.

Connect the earphones to the 
device.

Turn on the device and launch 
the XpertEye Advanced 
application.
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B. Vuzix M400, Holster and Power Bank*

Turn on the device and launch 
the XpertEye Advanced 
application.

Unfold the holster.

Pass the Y cable through the 
holster. The dual end down and 
the single end up.

Conect the USB-A port (dual end) 
to the power bank.

Put the power bank in the back 
pocket.

Connect the USB-C port (dual 
end) to the smartphone.

Before using the XpertEye solution, make sure the device (smartphone or tablet), the Vuzix 
M400 battery, and the power bank are charged. For more information refer to section C – 
“Exit and charge the XpertEye solution”.
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Connect the earphones to the 
device and zip the holster.

Attach the device to the holster 
pocket.

Slide the Vuzix M400 into the 
frame bracket.

Connect the USB-C port (single 
end) to the Vuzix M400.
Note: Auto power on - 20 sec. 
When the Vuzix M400 battery is 
empty, the glasses will take 5 to 10 
min to power on.

Once the Vuzix M400 is on, go 
the the XpertEye Advanced 
application and accept the 
Android authorization requests 
to use the glasses camera.

Pass the earphones through the 
holster, from top to the bottom.

* The holster and the power bank may not be included in your XpertEye Advanced kit.
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C. Exit and charge the XpertEye solution

a. Unplug the Vuzix M400. The glasses automatically shut down after 5 minutes.
b. Unplug the power bank.
c. From the XpertEye menu, press Log out.

a. Connect the USB/USB-C cable to the Vuzix M400 and charge it using a wall 
charger. 
b. Charge the power bank using a wall charger.
c. Charge the device with the dedicated charger.
Note: 
Vuzix M400 charging time: 2 hours
Green light: Charged 
Blinking red light: Low battery
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